
       
 
 
 
 
 

 

  

 

September 27, 2011 
 
NEWS RELEASE 
 
 
 
Dear Valued Customer: 
 
We would like to announce that Ristech Information Solutions Ltd. and HANNALA Inc. are joining 
forces.   
 
As of October 1, 2011 Ristech will assuming the responsibility of supporting existing service 
agreements currently held by HANNALA.   Ristech will also be offer service support on non-contract   
for Microfilm/fiche and document imaging systems. 
 
Mel Zilkowsky of HANNALA will be part of the Ristech technical support team and will be on hand to 
support this transition.     Ristech has a 15 year history in Alberta selling and supporting a wide range of 
Imaging and Scanning Equipment.  Ristech technical support staff are fully trained on your equipment 
and able to respond in a timely manner.  
 
Service Support calls as of October 1, 2011 can be made by contacting Ristech Toll Free at 1-888-571-
7444.   The same high level of service support that you have experienced in the past will continue to be 
met in the future. 
 
If you have any questions please do not hesitate to contact Don Steacy or Mel Zilkowsky, we would 
look forward to hearing from you.  
 
 
 
Sincerely,  

 
 
 
 
 
 
 
  

Don Steacy        Mel Zilkowsky  
Director        Owner  
Ristech Information Solutions Ltd.     HANNALA Inc. 
Toll Free: 1-888-571-7444      Tel: 780-906-3079 
www.ristech.ca       www.hannala.ca  
E-mail: info@ristech.ca       E-mail: support@hannala.ca 
 


